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SIHIdetect  Remote diagnosis SIHIdetect  �L�Q���S�U�D�F�W�L�F�H

�Y�L�E�U�D�W�L�R�Q���E�R�X�Q�G�D�U�\���Y�D�O�X�H�V�����D�Q���H���P�D�L�O���F�R�Q�W�D�L�Q�L�Q�J���D�G�G�L�W�L�R�Q�D�O��
information about the warning or failure message is
�D�X�W�R�P�D�W�L�F�D�O�O�\���V�H�Q�W���W�R���W�K�H���F�X�V�W�R�P�H�U�����R�S�H�U�D�W�L�R�Q���P�D�Q�D�J�H�U��
�G�L�V�W�U�L�E�X�W�H�G���F�R�Q�W�U�R�O���V�\�V�W�H�P�����P�D�L�Q�W�H�Q�D�Q�F�H�����H�W�F���������,�Q���W�K�H���F�D�V�H
�R�I���D���I�D�L�O�X�U�H���P�H�V�V�D�J�H�����R�X�U���Y�L�E�U�D�W�L�R�Q���H�[�S�H�U�W�V���Z�L�O�O���G�H�Y�H�O�R�S���D
�G�H�W�D�L�O�H�G���D�Q�D�O�\�V�L�V���R�I���W�K�H���W�U�H�Q�G���G�D�W�D�����W�K�U�R�X�J�K���Z�K�L�F�K���S�R�W�H�Q�W�L�D�O
�S�U�R�F�H�V�V���R�S�W�L�P�L�]�D�W�L�R�Q�V���F�D�Q���E�H���L�Q�W�U�R�G�X�F�H�G��

�)�R�U���U�H�P�R�W�H���R�Q�O�L�Q�H���F�R�Q�G�L�W�L�R�Q���P�R�Q�L�W�R�U�L�Q�J�����Z�H���G�H�Y�H�O�R�S�H�G���W�K�H��
SIHIdetect���L�&�0�6�����L�Q�W�H�O�O�L�J�H�Q�W���F�R�Q�G�L�W�L�R�Q���P�R�Q�L�W�R�U�L�Q�J���V�\�V�W�H�P����
�V�H�U�Y�L�F�H���D�J�U�H�H�P�H�Q�W�����L���H�����W�K�H���P�D�F�K�L�Q�H���W�R���E�H���P�R�Q�L�W�R�U�H�G���L�V��
�H�T�X�L�S�S�H�G���Z�L�W�K��SIHIdetect���D�Q�G���W�K�H���G�D�W�D���W�U�D�Q�V�I�H�U���E�R�[���R�Q���V�L�W�H�����7�K�H��
measured data are transferred to the SIHI data server via the 
�*�6�0���P�R�G�H�P���D�Q�G���W�K�H�Q���V�D�Y�H�G���D�Q�G���D�Q�D�O�\�]�H�G���E�\���D���V�S�H�F�L�D�O��
�V�R�I�W�Z�D�U�H�����,�I���W�K�H�U�H���D�U�H���D�Q�\���G�H�Y�L�D�W�L�R�Q�V���I�U�R�P���W�K�H���S�H�U�P�L�V�V�L�E�O�H��

SIHIdetect   iCMS

SIHIdetect �L�&�0�6���V�H�U�Y�L�F�H���D�J�U�H�H�P�H�Q�W

+ �7�Z�R���\�H�D�U�V���F�R�Q�W�U�D�F�W
+ �3�X�U�F�K�D�V�H���R�U���U�H�Q�W�D�O���R�I���K�D�U�G�Z�D�U�H�����V�H�Q�V�R�U���D�Q�G���G�D�W�D���W�U�D�Q�V�I�H�U���E�R�[��
+ �6�L�P�S�O�H���L�Q�V�W�D�O�O�D�W�L�R�Q���R�Q���V�L�W�H
+ �����������R�Q�O�L�Q�H���F�R�Q�G�L�W�L�R�Q���P�R�Q�L�W�R�U�L�Q�J�������������������������P�H�D�V�X�U�H�P�H�Q�W�V���S�H�U���\�H�D�U��
+ �:�D�U�Q�L�Q�J���D�Q�G���I�D�L�O�X�U�H���P�H�V�V�D�J�H�V���D�U�H���V�H�Q�W���Y�L�D���H���P�D�L�O�����F�R�Q�G�L�W�L�R�Q���U�H�S�R�U�W���Z�L�W�K���P�H�D�V�X�U�H�P�H�Q�W���S�U�R�W�R�F�R�O��
+ �&�R�Q�G�L�W�L�R�Q���U�H�S�R�U�W�V���D�U�H���V�H�Q�W���Y�L�D���H���P�D�L�O���H�Y�H�U�\���W�K�U�H�H���P�R�Q�W�K�V
+ �'�H�W�D�L�O�H�G���D�Q�D�O�\�V�L�V�����L�Q���W�K�H���F�D�V�H���R�I���I�D�L�O�X�U�H�����E�\���R�X�U���V�S�H�F�L�D�O�L�V�W�V
+ Customer log-in on SIHI data server

�&�R�V�W���H�I�¿���F�L�H�Q�W���R�Q�O�L�Q�H���F�R�Q�G�L�W�L�R�Q���P�R�Q�L�W�R�U�L�Q�J���Z�L�W�K���6�,�+�,detect

�5�H�S�H�D�W�H�G���V�O�H�H�Y�H���E�H�D�U�L�Q�J���I�D�L�O�X�U�H���G�X�H���W�R���F�D�Y�L�W�D�W�L�R�Q���R�I���D���P�D�J���G�U�L�Y�H��
�S�X�P�S�����'�H�W�H�F�W�L�R�Q���R�I���F�D�Y�L�W�D�W�L�R�Q���Y�L�D��SIHIdetect���D�Q�G���F�R�Q�V�H�T�X�H�Q�W�L�D�O��
damages avoided.
�6�D�Y�L�Q�J�V�����D�S�S�U�R�[�����¼��������������

�,�Q�F�U�H�D�V�H�G���0�7�%�)���G�X�H���W�R���R�S�W�L�P�L�V�H�G���S�U�R�F�H�V�V���F�R�Q�G�L�W�L�R�Q�V���R�I���D��
�P�X�O�W�L���V�W�D�J�H���F�H�Q�W�U�L�I�X�J�D�O���S�X�P�S���R�S�H�U�D�W�H�G���X�Q�G�H�U���U�R�X�J�K���F�R�Q�G�L�W�L�R�Q�V����
�'�H�W�H�F�W�L�R�Q���R�I���X�Q�D�F�F�H�W�D�E�O�H���R�S�H�U�D�W�L�Q�J���F�R�Q�G�L�W�L�R�Q�V���Y�L�D��SIHIdetect 
trend data analysis.
�6�D�Y�L�Q�J�V�����D�S�S�U�R�[�����¼������������

�$�Y�R�L�G�D�Q�F�H���R�I���S�U�R�G�X�F�W�L�R�Q���G�R�Z�Q���W�L�P�H���G�X�H���W�R���E�H�D�U�L�Q�J���I�D�L�O�X�U�H���R�Q���D�Q��
�L�Q�G�X�V�W�U�L�D�O���I�D�Q���F�R�X�U�V�H�G���E�\���E�X�L�O�G���X�S�V�����0�H�D�V�X�U�H�P�H�Q�W���D�G�P�L�V�V�L�E�O�H���J�U�D�G�H
�R�I���X�Q�E�D�O�D�Q�F�H���Y�L�D��SIHIdetect�����L�Q�G�L�Y�L�G�X�D�O���V�H�W�W�L�Q�J�V�����K�H�Q�F�H���T�X�L�F�N���F�O�H�D�Q�L�Q�J��
�R�I���I�D�Q���E�O�D�G�H�V���R�S�S�R�V�L�W�H���W�R���W�R�W�D�O���G�D�P�D�J�H��
�6�D�Y�L�Q�J�V�����D�S�S�U�R�[�����¼��������������

E-Mail with
- Warning
- Failure
�����&�R�Q�G�L�W�L�R�Q���U�H�S�R�U�W

�'�L�V�W�U�L�E�X�W�H�G���F�R�Q�W�U�R�O
system

�2�S�H�U�D�W�L�R�Q���P�D�Q�D�J�H�U

�0�D�L�Q�W�H�Q�D�Q�F�H

�6�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U

Customer log-in 

SIHIdetect������������������������ �����������6�,�+�,���G�D�W�D���W�U�D�Q�V�I�H�U���E�R�[Data 
transfer

Customer SIHI

�'�L�V�W�U�L�E�X�W�H�G���F�R�Q�W�U�R�O���V�\�V�W�H�P��
�I�U�R�P���¼���������S�H�U���P�R�Q�W�K

�/�(�'���G�L�V�S�O�D�\
�I�U�R�P���¼���������S�H�U���P�R�Q�W�K

SIHI Remote diagnosis
�I�U�R�P���¼���������S�H�U���P�R�Q�W�K

Data analysis

�7�K�L�V���H�Q�D�E�O�H�V���H�[�S�H�Q�V�L�Y�H���F�R�Q�V�H�T�X�H�Q�W�L�D�O���G�D�P�D�J�H���D�Q�G��
�S�U�R�G�X�F�W�L�R�Q���G�R�Z�Q�W�L�P�H���W�R���E�H���P�L�Q�L�P�L�]�H�G��

Several thousand SIHIdetect sensors installed throughout 
�(�X�U�R�S�H���V�S�H�D�N���I�R�U���W�K�H�P�V�H�O�Y�H�V���D�Q�G���L�Q�G�L�F�D�W�H���D�Q���L�Q�F�U�H�D�V�L�Q�J��
�W�U�H�Q�G���W�R�Z�D�U�G���R�Q�O�L�Q�H���F�R�Q�G�L�W�L�R�Q���P�R�Q�L�W�R�U�L�Q�J����

�0�R�V�W���L�Q�V�W�D�O�O�D�W�L�R�Q�V���W�R�G�D�\���D�U�H���F�D�U�U�L�H�G���R�X�W���L�Q���W�K�H���I�R�U�P���R�I���D�Q��
�L�Q�W�H�J�U�D�W�H�G���V�R�O�X�W�L�R�Q�����V�L�Q�F�H���W�K�H���Z�D�U�Q�L�Q�J���D�Q�G���I�D�L�O�X�U�H���P�H�V�V�D�J�H�V��
�D�U�H���G�L�U�H�F�W�O�\���Y�L�V�L�E�O�H���L�Q���S�U�R�F�H�V�V���F�R�Q�W�U�R�O���W�H�F�K�Q�R�O�R�J�\����

SIHI Data server



Pumping Technology For A Better Future

For further address details please visit: 
www.SIHI.com

 

EUROPE
Sterling Fluid Systems (Austria) 
Wien
Tel. +43 (0) 1 680 050
sales_austria@sterlingsihi.de

Sterling SIHI (Belgium)
Groot-Bijgaarden
Tel. +32 (0) 2 481 7711
sales_be@sterlingfl uid.com

Sterling SIHI (Bulgaria)
Sofi a-llinden
Tel. +359 (0) 2 8228311
offi ce@sterlingsihi.bg

Sterling Fluid Systems 
(Czech Rep.) Olomouc
Tel. +420 587 433 651
sterling@sterling.cz

Sterling SIHI (France)
Trappes
Tel. +33 (0) 1 34 823 900
sales.france@sterlingfl uid.com

Sterling SIHI (Germany)
Itzehoe
Tel. +49 (0) 4821 771 01
sales@sterlingsihi.de

Sterling Fluid Systems (Hungary)
Veszprem
Tel. +36 (0) 88 406 633
info@sterlingsihi.hu

Sterling Fluid Systems (Italy)
Monza, Milan
Tel. +39 039 282 41
sterlingitaly@sidro.it
 
Sterling SIHI (Netherlands) 
Beverwijk
Tel. +31 (0) 251 263 232
info@sihi.nl

Sterling Fluid Systems (Poland)
Warszawa
Tel. +48 (0) 22 335 2480/81
sterling@sterling.pl

Sterling Fluid Systems (Romania)
Bucuresti
Tel. +40 (0) 21 610 7188
offi ce@sterlingsihi.ro

Sterling SIHI (Spain)
Madrid
Tel. +34 91 709 1310
sihi@sihi.es

Sterling Fluid Systems (Switzerland)
Schaffhausen
Tel. +41 (0) 52 644 0606
info@sterling.ch

Sterling Fluid Systems (UK)
Altrincham, Cheshire
Tel. +44 (0)161 928 6371
uksales@sterlingfl uid.com

ASIA
SIHI Pumps (Singapore)
Singapore
Tel. +65 656 283 00
info.singapore@sihipumpsasia.com

SIHI Pumps (Malaysia)
Selangor Darul Ehsan
Tel. +60 3 8942 6877
info.malaysia@sihipumpsasia.com

SIHI Pumps (China)
Shanghai
Tel. +8621 621 880 68
info.china@sihipumpsasia.com

SIHI Pumps & Services (Thailand)
Chonburi
Tel. +66 38 079 877
info.thailand@sihipumpsasia.com

SIHI Pumps (Taiwan)
Taipei County 251
Tel. +886 2 2618 2065
info.taiwan@sihipumpsasia.com

SIHI Pumps (Korea)
Seoul
Tel. +82 2 553 2592
info.korea@sihipumpsasia.com

AMERICAS
SIHI Pumps Limited (Canada)
Guelph Ontario
Tel. +1 519 824 4600
mail@sihi.com

SIHI Pumps Inc. (USA)
Grand Island, New York
Tel. +1 716 773 6450
mail@sihi.com

SIHI Ltda. (Chile) 
Quilicura, Santiago
Tel. +56 2 756 5900
ventas@sihichile.cl

SIHI do Brazil (Brazil)
Campinas
Tel. +55 19 2512 2127
info@sihi.com.br 

SIHI Pumps (Colombia) 
Bogota
Tel. +57 1 364 92 64
info@sihi.com.co

SIHI (Peru) 
Lima
Tel. +51 1 421 7411
ventas@sihiperu.com.pe
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SIHIdetect

Online condition monitoring




